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Abstract

This research focuses on developing the workload system for academic personnel of
the School of Business and Communication Arts, University of Phayao. It is a database and
information management system in the form of a Web Application. The developed the
information system was based on the System Development Life Cycle theory. ASP.NET
technology, Visual Studio 2013 Program, and Microsoft SQL Server 2014 were integrated to develop
the system. The system was then tested with Black Box testing. The system was divided into five
parts as follows: (1) administrative work, landing page, and log-in menu, (2) system for administrator,
information management, and user authorization, (3) teachers’ workload and menu tabs for saving
the workload, (4) teachers’ workload verification according to departments, and (5) work report
display. After the system was implemented, self-administered questionnaires were used to
determine the users’ satisfaction on the system. The results showed that the overall mean score
of satisfaction was high (X= 4.14, S.D. = 0.75). When considering each component of the
satisfactions ranked by mean score, the highest mean score was security of the system (X= 4.19,
S.D. = 0.71), followed by the functional requirement test (X= 4.15, S.D. = 0.80), usability test (X=
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4.13, S.D. = 0.77), and functional test (X= 4.10, S.D. = 0.73) respectively. This indicated the good
results of the development and the implementation of the system.
Keywords: workload system, academic personnel, performance appraisal
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