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Abstract
The objectives of this research were: to investigate the level of engagement of personnel,
to investigate the level of factors affecting engagement of personnel, and to study the level of
relationship between engagement and factors affecting engagement at the Faculty of Law, Thaksin
University. The population was personnel of the Faculty of Law, Thaksin University during the
Academic Year 2017-2019. The survey was conducted with 21, 26, and 44 personnel working in the
academic year 2017, 2018, and 2019 respectively. The research instrument was HAPPINOMETER, an
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online happiness self-assessment, which was a rating scale-based questionnaire. The statistics used
were frequency, percentage, mean, coefficient of variation, coefficient of determination: R? and
multiple regression analysis. The appropriate variables are selected for the equation that uses the
stepwise method. The study found that: (1) the overall level of personnel’s engagement at the
Faculty of Law, Thaksin University was high in all aspects. In descending order of engagement, the
level of engagement of personnel was the most outstanding. Most of the personnel strive to devote
themselves to the organization. Next, the personnel positively mention the organization. Lastly, the
personnel want to stay working with the organization. (2) The level of factors affecting engagement
was high. (3) The overall engagement (V) relates to organization support factors in all aspects at 0.01
level of significance. Most of the coefficients of variation had a positive association with a correlation
ranging from 0.421-0.714. But there is one aspect where the relationship level goes in the opposite
direction: that is, having a good leader correlates with the relationship in a negative direction of
correlation coefficient (R) of-0.421. The multiple regression analysis and the analysis of appropriate
variables selection revealed that factors affecting at 0.05 level of significance from highest to lowest
were the reputation of the organization, career growth, good team/colleagues and good leader
respectively. The forecast equation is as follows: § = 1.048 + 0.168X; - 0.074Xs , 0.183Xs + 0.223Xs,
Multiple Correlation Coefficient (R =0.838). The predictive power of the level of engagement of
personnel at the Faculty of Law, Thaksin University was at 70.30 percent (R” = 0.703) with the standard
error of prediction at 0.398.

Keywords: engagement, stay, strive, Thaksin University
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