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Finance and Accounting Coaching: a case study of New Financial
Officers at The Faculty of Physical Therapy, Srinakharinwirot University

2381 WUWR uazyndd neslu?
Ariya Phumphuang!” and Chalinee Tongbai!

UNANED

mIdeiitanUszasdfiofinymaredisnisaounudeisnmsldy (Coaching) luduams
wazanugndedunsuftinuuead il vesrazmenininda uinenderiuniunsilsa
BNV Lﬁmﬁwﬁmiﬁuﬁﬁﬂiuaum‘mimrm'w‘fmﬁwﬁ'ﬁﬂmﬂmmﬁwﬂumiﬂﬁﬁamu SOVRER
Usznaumsi3uiuasidunmsasunudiens Coaching fijaiumsiFeufitensiauaussauslu
msvudenue oS sl mﬂmmumuwaqLm‘mm‘wﬂmnuwwiwaumimmmm
MSABUITUALE UM UUURANHANUS I UUUN AR LU TUR se e @eunuuazid mi7ins iy
Tyinuassau msseunuildiogm 1dou maaumuuUmmmiumﬁammaammsJuiLLaﬂumLLuum
m:,mmmmmmu’twmawa aaLLauLuamwiﬂi’ﬂumﬁaaumuﬂimaum8 Ao iR uazenans
wuzthmsifauvasmuiiilednuiBeuimenuies muuammuiuwau TunDU e 1eNaNT U
LuUATIRARUTIBNITENATUsENBUMSind ety AnufilugunasanugndeddumsuftRaues
Wnthiinsdulmignueasy Tudin LLawmf\]smwawlmmrdismma‘umauuamamiwmumiaaumu
mﬂmsmiaumwmwmLLavmmaﬂmaﬂumiﬂgummﬂauuavmaamﬁaaumumamﬁmi Coaching
wuid i finisiulyaifauslunisuoRnudtuiosas 39,03 aunsnufoRnuldgniesinie
Tnedanuiianainveaenarsidniteduanasninovas 18.95 uevaz 8.21 uazdinuiianelase
MsaouMLAAY 5 Azuuu (X = 5, SD. = 0) Fudusziumnuiiaelanniian (52U 5 10 5 5z6)
Adndiny: msaeuny Wwithiidhunsdu arufianela

Abstract

This study aimed to measure effects of the coaching on knowledge and accuracy in the
performance of new financial officers of the Faculty of Physical Therapy, Srinakharinwirot University.
The experienced financial officers studied the problems encountered in the practice and prepared
leamning materials. The new officers were coached by more experienced financial officers (instructor)
focusing on learning and performance practice. Knowledge on operation, financial and related
regulations of the new officers were tested before and after coaching processes. The coaching
method used in this study was blended between a group and a matching between the instructor
and new financial officers according to the characteristic of tasks. The coaching period was one
month. The instructors’ roles were designing leaming materials and giving instructions requested from
the new financial officers. The learmning materials consist of an operating manual, suidance documents
for accessing knowledge sources about financial rules and procedures, and a checklist form

composed of the list of items needed in the disbursement of money. The operational knowledge
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and accuracy in the practice of the new officers were tested and recorded before and after the
coaching period. The results showed that the percentage increase in operational knowledge of
the new financial officers was 39.03. They were able to perform their duties more accurately with
lesser errors in disbursement documents from 18.95% to 8.21% of the total documents collecting
during 3 months before and after the coaching period. The new officers were satisfied with coaching
methods and learning materials with an average satisfaction of 5 points out of 5 points X = 5, S.D. =
0), which was the highest level of satisfaction.

Keywords: coaching, financial officer, satisfied
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