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Abstract

This was a qualitative study aimed to understand the perspective, perception, and experience
of participants in the “qualitative research workshop” and to develop process improvement regarding
Qualitative Research Workshops. Nine employees working for SomdechPhraDebaratana Medical
Centre who attended the workshop were recruited. In-depth interviews with purposively
selected informants were conducted. Thematic analysis was used to identify topics raised and
to group them into themes and subthemes. Before participating in the workshop, the informants
perceived that qualitative research methodology would benefit both themselves and their work.
However, it was not easy to conduct the research due to the uniqueness of the method in terms
of data collection and analysis. After workshop participation, all informants revealed potential
advantages of this type of research in quality improvement. Firstly, in-depth precise insights into
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an issue were identified. Secondly, initiatives for quality improvement could be generated based
on those insights, which led to both personal and workplace interests. However, collecting and
analyzing non-numerical data were challenging. In conclusion, the qualitative research method
was useful to gain insights in identifying problems and helped to uncover the requirements in
good quality improvement plans and better service system. The process of training should
recruit participants who are willing and ready to dedicate, emphasize on regular practice, and
provide supportive mentors.

Keywords: quality Improvement, perception, experience, workshop, qualitative research
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