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A Study of Motivation Affecting Performance Efficiency of Personnel in
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Abstract

The objectives of this research were 1) to study the level of motivation and performance
of personnel, 2) to compare personnel factors that affect motivation and performance of personnel,
3) to study the relationship between motivation and performance of personnel, and 4) to study
problems, obstacles, and ways to create motivation for personnel performance. The samples
consisted of 133 personnel from the Faculties of Engineering and Architecture. The research tool was
a questionnaire (I0C=0.92). The statistics used were frequency, mean, percentage, standard deviation,
T-test, F-test, variance, difference value, and correlation coefficient. The results showed that (1) the
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overall of motivation towards the 7 sides of work (job description, environment, supervisors,
relationships with colleagues, administrative policies, compensation and benefits, and opportunities
for career advancement and stability) was the highest level at (X=4.23, S.D.=0.69). The average of
satisfaction with supervisors was the highest at (X=4.39, S.0.=0.62), and the average of satisfaction
with compensation and benefits was the lowest level at (X=3.99, S.D.=0.83). The overall and each
performance level was high (X=4.42, S.D.=0.59). (2) The test results showed that the personnel who
had different ages had significantly different performance motivations in the overall, while the
personnel with different gender, status, education level, length of work, job position, and income
had no differences in motivations and overall performance efficiencies. (3) The relationship between
motivation and performance of personnel was in the same direction. There was a low correlation
coefficient () of 0.469, and (4) Guidelines for inspiring motivation in work found that personnel
allocation, remuneration and welfare should be well considered adequate and appropriate in order
to improve the personnel’s morale to work more efficiently.
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A1519% 5 (s)

ussadlolunsufuieny  Jadwdouumma  uvasanauUsusoy SS df  MS F Sig.
5. auulsuemsuims (o) Tels YWINNGY 1.538 4 0384 1263  0.288
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32 40480 132
6. FUAMDULTIULGY 21y JEWINNGY 5.619 3 1873 3244  0.024*
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