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Abstract

The purposes of this research were: 1) To analyze the number of service requests, the
requesting agencies, and the utilization of different types of tools and services. 2) To study the
trends in service requests and develop plans to improve the quality of tools and equipment. The
results were presented using frequency distribution and descriptive statistics, analyzing the number
distribution and percentage. For trend analysis, quantitative forecasting techniques were used to
predict future service usage. The results of the research are summarized as follows: 1) The number
of service requests was 315. 2) The types of requests were for analytical tools (39%), production
tools (36%), and other types of equipment (25%). 3) Funding sources included financial support
from research (71%), other funding sources (16%), and private funding sources (13%). 4) Types of
service requests included requests for tools and equipment (86%), borrowing tools and equipment
(9%), and hiring analysis (5%). 5) The trend analysis predicted 86 service requests in 2023, with a
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possibility of no service requests. 6) Development guidelines for improving academic services
included calibrating instruments, checking tool operations for accuracy, and using technology to
develop a learning system for tool use and service requests

Keywords: academic service, analysis services, tool request service
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