15515399075 Yaun. 13(1): 215 - 226 S9ima Junil

a

nMswaungleufiAnunisudmsdansaanudss Saudindngnde
UNNAINYIFY TNV ANAUAT
The Development of Risk Management Manual, Graduate School
Sakon Nakhon Rajabhat University
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Abstract

The purposes of this research were to 1) develop a risk management manual and 2)
study the satisfaction of using risk management manual, Graduate School Sakon Nakhon Rajabhat
University. Purposive sampling was used to select the sample group which were 30 people; 7
administrators and 23 supportive staff. The research instruments were management manuals
and satisfaction assessment form. The reliability was 0.92. Statistics used for data analysis were
percentage, mean and standard deviation. The research results revealed that 1) the developed
risk management manual had clear risk management system and procedure, examples of risk
identifying, risk factor determination methods and work flowchart. The efficiency of the manual
passed the required 80/80 of the established criteria (E181.83/E, 85.87). 2). The satisfaction
assessment result on developed management manual was on high level.
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