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Improvement in Meeting Room Audio-Visual Office of the Registrar

King Mongkut's Institute of Technology Ladkrabang
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Abstract

This research aims to 1) improve the audio-visual system of the meeting room with the
principle of the PDCA quality cycle and 2) study the satisfaction of audio-visual system by users.
The population and samples used in this research consisted of two groups: 1) three audio-visual
experts and 2) staff in the office of the registrar, staff in the institution, and staff outside the
institution, who are users of the audio-visual system in the meeting room of the office of the
registrar of King Mongkut's Institute of Technology Ladkrabang. Fifty people were selected by
random sampling using a specific method. The results of the evaluation of the improvement of
the audio-visual system of the meeting room by experts were found at the excellent level (X
=4.67, S.D.=0.43). The ease of use was appropriate for both the size and structure. The level of
stability and communication capabilities are the highest level, and modem technology was
appropriate at a high level. The satisfaction with the improvement in the audio-visual system
showed that 1) the visual system had an overall satisfaction level at the highest level (X =4.57,
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S.D.=0.63), 2) the sound system had overall satisfaction at the highest level (X =4.58, S.D.=0.63),
and 3) the overall satisfaction level of the online meeting had a high level (X=4.48, S.0.=0.69). In
conclusion, the improvement of audio-visual equipment in the meeting room was appropriate. It
could solve display systems, sound systems, and online meetings.
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