29587539175 Yvum. 12(3): 31 - 44 4v1AN uABun I

nMINAIUIsTUUNNSIRWiaseauladriuIUled vesauddinssuAEns
dotumalulagnszasunadIAuNIsaNAnseUs
Development of Online Room Reservation System through School of
Engineering, King Mongkut’s Institute of Technology Ladkrabang’s Website
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Abstract

This research aims 1) to analyze the needs in using the online room reservation system,
2) to develop the online room reservation system, and 3) to assess the quality of the online
room reservation system through King Mongkut’s Institute of Technology Ladkrabang School of
Engineering’s website. Tools used in this research consisted of a questionnaire for needs of using
the online room reservation system, a questionnaire for satisfaction in using the online room
reservation system, and the online room reservation system. Both surveys have been verified
by 3 experts before being collected and processed. The sample group used in this research
consisted of 36 participants. The data was analyzed using mean and standard deviation. The
results showed that the content quality was very good (X = 4.64,S.D. = 0.39), the technical
quality media production was good (X = 4.42, S.D. = 0.34), and the highest level of needs and
satisfaction in using the online room reservation system (X = 4.51, S.D. = 0.40).
Keywords: room reservation system development, room reservation system, online room reservation
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