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Development of Online Electronic Certificate Receiving System for
Activity Participants through School of Engineering,
King Mongkut’s Institute of Technology Ladkrabang’s website
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Abstract

This research aims 1) to analyze the needs in using the online electronic certificate
receiving system, 2) to develop the online electronic certificate receiving system, 3) to study the
quality of the online electronic certificate receiving system through School of Engineering, King
Mongkut’s Institute of Technology Ladkrabang’s website. Tools used in this research consisted of
a quality assessment questionnaire, a guestionnaire for needs in using the online electronic
certificate receiving system, a questionnaire for satisfaction in using the online electronic certificate
receiving system, and the online electronic certificate receiving system. The sample group used in
this research consisted of 351 individuals. The data was analyzed by mean and standard deviation.
The results showed that the content quality was very good (X = 4.68, S.D. = 0.37), the technical
quality of media production was very good (X = 4.50, S.D. = 0.38), and the needs and satisfaction
level in using the online electronic certificate receiving system was high (X = 4.44, SD. = 0.49).
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