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Abstract

This study aimed to discover Naresuan University graduates’ satisfactions on iThesis
system and on the Graduate School services. The participants were 144 graduates from Naresuan
University, who wrote a thesis study using iThesis system, during the academic years 2018 -
2020. The data were collected by using the satisfaction survey towards iThesis system. The
survey was verified its questions via Item Objective Congruence (I0C) by the experts to find the
content validity which was divided into 2 subjects, iThesis system and Graduate School services.
In order to analyze the data, average and standard deviation were employed. The results of the
study revealed as follows. 1) The overall satisfaction level on iThesis system functions was high
(X=3.91, S.D.=0.75). 2) The overall satisfaction level on the design of iThesis system was high
(X=3.67, S.0.=0.80). 3) the overall satisfaction level on doing thesis through the iThesis system
was high (X=3.71, S.D.=0.76). For the overall satisfaction on the Graduate School services was
also high (X=3.79, S.D.=0.76).
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