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Relationship among Perception, Attitudes and Electronic Payment Decisions
of Student at Rajamangala University of Technology Isan Surin, Campus
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Abstract

The objectives of this study were 1) to study students' perceptions and attitudes about
payments and electronic payment decisions at the Rajamangala University of Technology Isan
(RMUTI), Surin Campus, 2) to investigate the relationship between perceptions, attitudes, and
electronic payment decisions of students at RMUTI, Surin Campus. A questionnaire was used to
collect data from 341 students. The statistical methods used in the study include percentage,
frequency, mean, and standard deviation. The hypothesis was tested using multiple correlation
analysis and multiple regression analysis. The results showed that: 1) both for each student
individually and collectively, the decisions and attitudes test results were excellent. This included
recognizing the benefits of using electronic payments, ease of use, and attitudes towards using
them. Students at RMUTI, Surin Campus, highly supported electronic payments. 2) There was a
correlation and positive impact between recognizing the benefits of using electronic payments,
ease of use, and attitudes. Perception and attitude are related to the decision-making process of
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paying through electronic systems. Therefore, the university must emphasize the importance of
receiving payments through electronic systems and promote awareness among students about
the benefits and methods involved. This could result in students having a positive attitude towards
electronic payments through various channels such as websites, LINE, Facebook, etc. Additionally,
it aimed to provide convenience for the students by enabling them to make payments at any
location, such as bank counters, homes, residence halls, etc.
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