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Abstract

This research is a survey research aiming to prioritize the needs of service users towards
the quality of service of the Policy, Planning and Treasury Division. Faculty of Public Health
Mahasarakham University. The sample group was students of the Faculty of Public Health The
sample size of 317 people was obtained by stratified sampling and convenient sampling. The
instrument used was a questionnaire asking about the survey of the needs and quality of services
of the Policy Planning and Treasury Group, Faculty of Public Health. Mahasarakham University
The statistics used were frequency distribution, percentage, mean and standard deviation. and
assessment of needs by using the Modified Priority Needs Index (PNIyogifies) method. The results
showed that 1 the level of service quality expectations Overall, it was at the highest level (X =
4.23,5.0.20.03) 2) The level of perception of service quality. Overall, it was at a high level ( X
=4.07, S.D.= 0.03) and 3) The average perceived quality of service to prioritize the need as
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follows: the operational system ranked first, with the need for essential (PNlvedgfieds = 0.050),
followed by the service quality requirement. operational efficiency There are essential
requirements (PNlvodiied = 0.048), service personnel (PNlyodiied = 0.036), performance (PNlyodifed =
0.032), and lastly, performance (PNlyodified = 0.029).

Keywords: Participants’ Needs, Expectations, perceptions, service quality
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