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A Satisfaction Survey of the Lecturers Responsible for the Curriculum
on the Curriculum Quality Management Process in the Faculty of
Humanities and Social Sciences, Lampang Rajabhat University
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Abstract

This study aimed to investigate lecturers’ satisfaction on the curriculum quality
management process of the Faculty of Humanities and Social Sciences, Lampang Rajabhat
University. The population was 53 lecturers responsible for the curriculum from 11 curriculums, 5
lecturers from each of 10 bachelor’s degree curriculums and 3 lecturers from 1 master’s degree
curriculum. The research instrument used for this study was a satisfaction questionnaire on the
curriculum quality management process. Statistics used in data analysis were mean and standard
deviation. The results revealed that the most satisfied level on reliability were at the highest level
for 5 curriculums, which consisted of the Bachelor of Arts in Communicative Thai for Foreigners
(X=4.89, S.D.= 0.23), the Bachelor of Arts in Music (X= 4.81, S.D.= 0.23), the Bachelor of Education
in Chinese (X= 4.53, S.D.= 0.46), the Bachelor of Arts in Community Development (X= 4.52, S.D.=
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0.66), and the Bachelor of Laws (X= 4.50, S.D.= 0.46). And at the high level for 6 curriculums
consisted of the Bachelor of Arts in Chinese (X= 4.49, S.D.= 0.53), the Bachelor of Arts in Thai (X=
4.22, S.D.= 0.43), the Bachelor of Public Administration in Public Administration (X= 4.38, S.D.= 0.48),
the Bachelor of Education in Social Studies (X= 4.19, S.D.= 0.81), the Bachelor of Arts in English (X=
4.15, S.D.= 0.50) and the Bachelor of Fine Arts in Art and Design (X= 3.93, S.D.= 0.93) respectively.
The results lead to conclude that the lecturers responsible for the curriculum are satisfied with
the curriculum’s quality management according to the Curriculum Standard Criteria B.E.2558 at
the highest and high levels respectively.

Keywords: satisfaction, curriculum management, lecturers responsible for the curriculum
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