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Abstract

The objectives of this research were to examine 1) supporting personnel’s needs for
development of specific occupational skills, and 2) their needs for self-development to obtain
higher positions. Participants were 33 supporting personnel or 100% of the staff (N=33) at the
Faculty of Liberal Art, Prince of Songkla University. The two research tools included a set of
guiding questions for group discussions and a Likert-scale questionnaire ranged from 1 to 5. The
qualitative data were analyzed through content analysis, while descriptive statistics were
employed for the analysis of the quantitative data. The results from the group discussions with
the personnel in 16 sections aiming to explore their desire to develop specific occupational
competencies revealed five areas of the shared needs for the development: 1) English skills
(75%), 2) computer skills (56.25%), 3) specific occupational skills (68.75%), 4) communication
skills (25%), and 5) analysis, synthesis, and research skills (12.50%), respectively. In the meantime,
the findings showed that the overall needs for self-development to obtain higher positions were
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at a high level (u =3.48, o = 0.90). It was found that the supporting personnel expressed the
strongest needs covering three areas of training: understanding the procedures for promotion
(u =3.94, 0 = 0.97), creating a work manual (u =3.76, o = 0.97), and creating an analytical and
synthesizing task (u =3.73, o = 1.07).

Keywords: supporting personnel, needs for self-development, approaching a higher position
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