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Abstract

This research aims to study the participation in work performance under the Education
Criteria for Performance Excellence of personnel of the Faculty of Engineering, Mahasarakham
University, based on the 7 criteria. Samples used in the research include executives, Faculty
Committee members, chiefs of divisions, and personnel in the Faculty. Forty-eight persons are
selected by using the purposive sampling method. Tools used in collecting data are questionnaires,
interviews, and the arrangement for a knowledge-sharing forum. Data are analyzed based on
Percentage, means, and standard deviation. Data are presented in the form of descriptive statistics.
It is found that: 1) for the status, most personnel are employees of the University (45.83%) with a
working period of more than 10 years (43.75%), and with working experience under the Education
Criteria for Performance Excellence (85.42%). When each aspect is considered, it is found that the
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first rank of personnel’s participation in the work performed under the Education Criteria for
Performance Excellence is the participation in training and being the committee members (X=3.33,
S.D.=1.13), followed by the attendance to listen to the policy statement (X=3.13, S.0.=0.79), and
the participation in work performance (X=1.77, S.0.=0.84). Also, 2) for the problems and obstacles
of the work performed under the Education Criteria for Performance Excellence of the personnel
in the Faculty of Engineering based on the 7 criteria, it is found that: Category 1) leading of the
organization is the highest-level obstacle in performing work (X=4.27, S5.0.=0.53), followed by
Category 2) strategic planning (X=4.19, S.D.=0.55), Category 7) results (X=3.98, 5.D.=0.69), Category 5)
focusing on personnel (X=3.89, S.D.=0.61), Category 6) focusing on operation (X=3.82, S.D0.=0.63),
Category 4) measuring, analyzing, and managing knowledge (X=3.69, S.D.=0.64), and Category 3)
focusing on customers (X=3.52, S.0.=0.71).

Keywords: educational quality, excellent performance, participation
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