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Corporate Image of Agro-Industrial Business Service Center, Faculty of
Agro-Industry, Chiang Mai University in the view of service recipients
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Abstract

This research aims to study the images of Agro-Industrial Business Service Center, Faculty
of Agro-Industry, Chiang Mai University in 7aspects; 1) Providing academic service in various forms
2) Product distribution 3) Personnel 4) Venues 5) Communication and public relations 6) Tool /
equipment / prototype factory and 7) Participation with society inside and outside the university
and also the perspectives and opinions of the service recipients on outstanding characteristics of
Agro-Industrial Business Service Center. This study was a quantitative research study. The statistics
used for data analysis were percentage, mean and standard deviation. The results of the study on
the service recipients’ opinions toward the image of Agro-Industrial Business Service Center in all
aspects had shown that the service recipients felt very positive on the images and when
considering the overall of each aspect, it was found that most of the respondents had the highest
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perceived image of Personnel and felt very positive toward it, followed by the image of
Participation with society inside and outside the university and they also felt very positive toward
it and the least was the image of Venues (Prototype factory) that the respondent felt very positive
over the image. The results of the study on the opinions of the service recipients toward the
outstanding characteristics of Agro-Industrial Business Service Center had shown that the service
recipients chose to use the service because the center was an educational institution and they felt
impressed and trust in the knowledge competence of the personnel when using the service and
the reasons for going back to use the service again was reliability of the center. Extension of
research allows the results of the study to be analyzed with marketing tools in order to establish
guidelines for promoting good image and enhancing the clearer perception of the Agro-Industrial
Business Service Center’s identity.

Keywords: image, corporate communication, academic service
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