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The Development of the Standardized English Proficiency Exam
Registration and Reporting System: A Case Study of Faculty of
Management Sciences, Prince of Songkla University
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Abstract

The aims of this research are to develop the aapplication and the standardized English
proficiency test reporting systemand to study users’ satisfaction on the system. The system has
been designed and developed in order to reduce unnecessary work processes for staffs, to
facilitate students an easy to use system and to provide the overall standardized English
proficiency test results reporting for the faculty. The system is useful and proficient for the
operation. The system has been developed to be an online system by using Yii Framework as
development tool, PHP as programming language, and MySQL as database management system.
The levels of satisfaction on the system were divided into two groups according to types of users;
faculty staffs and students. The system proficiency was evaluated by three experts and the results
showed that the overall level of satisfaction was at a high level (X= 4.43). The overall satisfaction
level from one hundred students was at the high level (X= 4.17). The evaluation results can lead
to the conclusion that the developed system can be used to improve the performance of the
standardized English proficiency test application and reporting system.
Keywords: information system, englishproficiency exam, system development
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