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Application of ITIL Practices in the Development of

Information Technology Service in Software Testing
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Abstract

In the current organizational operations, the information technology system has been
developed and adopted as a tool to support the services. Software has been developed for
operation management. The important procedure of adopting the software is to validate whether
the software works in accordance with the users’ requirements. The objective of software validation
is to evaluate and improve its quality by detecting errors or problems that arise as well as resolving
them. The procedure aims to test the validity of the software, reduce errors, and enhance the
efficiency. This is to ensure that the software is able to be adopted without causing any issues or
impacting the users, and the users can fully use it by meeting the ongoing needs of the services.
Therefore, ITIL system is adopted to develop the information technology system in terms of software
testing by using ITIL management practice as the prototype. In terms of software testing, Service
Transition, which is one of ITIL’s 5 cores, will be the 3rd part that integrates the information from
Service Design to formulate a new delivery plan or modify the existing services in order to analyze
and design work processes. According to the aforementioned processes, the result is to obtain the
procedures which can be used to improve and enhance the existing procedures to be more efficient.
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